
 

 
 

 

VERY IMPORTANT - CHANGES TO OUR ON-LINE SERVICES! 
 
TPP, our clinical software supplier of Systm1 made a number of changes to the 
online services module (Systmonline) in early December which we had no control 
over.  This has caused confusion for many of our patients which we are trying to 
rectify and are so please be aware of the following: 
 
To request medication 
 
1.   On the home page, click ‘Medication’. 
 
2.   On the Medication Page, again click ‘Medication’. 
 
3.   Two options are now available ‘Request Existing Medication’ or ‘Make Custom 
Request’. If you wish to order your regular medications, tick the boxes for the items 
required. However, please be aware that if you then select ‘Make Custom Request’ 
or write in the ‘Medication request notes’ box after doing this, all your ticked 
selections will be removed. 
 
4.   Click the ‘Continue’ button at the bottom of the page. 
 
5.   On the next screen, medication requested appear with a ‘notes' box to the right 
of each medication where you can write any details specific to that drug.  There is an 
additional box further down the page where you can request other medications or 
add some information for the GP. 
 
6.    Click ‘Request Medication’ again at the bottom of the page to submit. 
 
To unlock passwords 
 
If you lock your account (ie enter your password incorrectly too many times), the 
system does not tell you that your account has been suspended and you are unable 
to reset your password via the ‘change password’ link.  You will need to come into 
the surgery with photo id to have your account unlocked and a new password 
generated. 
 
Other Information 
 
At the moment, Systm1 does not allow changes to your user name which is system 
generated the first time you register for online services.  Therefore, if you change 
your surname etc, we cannot change your user name. 
 
There are now extra services listed under Manage Online Services.  Detailed coded 
record and Full clinical record are not currently available but have been added by 
TPP in readiness for national rollout sometime in the future to allow patients more 
access to information in their records.  Please be aware that at the moment, clicking 
‘request’ will not activate these services.  However it will mean that once the service 
does become available at the Village Surgery, access will be automatically granted to 



 

you, (the text on the Manage online services screen above the boxes also explains 
this). 
 
If you have any queries, comments or issues relating to Systmonline, you can send 
these through directly to TPP by going to the ‘Help’ section on the toolbar at the top 
of the home page, scroll down to the bottom of page then click on ‘Send TPP a 
Query’.  We have no control over any changes TPP make to Online services 
although we do pass on our patient feedback to them.  


